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GOOD NEWS!

CatholicCare has appointed two volunteer Lead 
Tenants who will live alongside and support the 
refugee families who will be living at the Eltham 
units. The Lead Tenants are in the process of moving 
into the units this week.

CatholicCare’s Settlement Team is currently working 
with several people who are newly arrived from Syria 
and in need of accommodation and support. We are 
expecting the first families to move into the Eltham 
units before the end of December.

We are mindful that beginning a new life in another 
country can be overwhelming, particularly for those 
who have experienced war and displacement. Our 
Settlement team will be working closely with the 
newest residents to determine their support needs, 
while allowing them some time and space to adjust 
to their new homes.

Meanwhile - we wanted to share some stories about 
the wonderful community response that this project 
has generated. Read on!
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St Vincent’s Health Australia and 
CatholicCare have partnered to support 
up to 120 vulnerable refugees in 
Melbourne’s north-east, with a focus 
on supporting humanitarian refugees 
fleeing the conflict in Syria in Iraq.

St Vincent’s will provide medium-term 
rental accommodation in 60 newly 
renovated units on the site of St Vincent’s 
Care Services’ Eltham Village.

CatholicCare will provide tenancy and 
settlement support services to help the 
refugee families to settle well in Australia 
and to transition to longer-term housing 
options. 

Together, St Vincent’s and CatholicCare  
are committed to welcoming and 
suppporting our new neighbours..

• Greater Melbourne

• Geelong

• Gippsland

For more information, visit:

www.ccam.org.au/elthamproject

or email elthamproject@ccam.org.au

Thank you!

To the individuals, groups and organisations who have 
offered support for the Eltham Project - we would like 
to express our sincere and deepest gratitude. 

Thank you also for your patience as we work to 
prepare the units and settle new tenants. In the 
coming months, the support needs for the new 
arrivals will become known and we will be reaching 
out to our band of volunteers and supporters for 
assistance. Until then, stay tuned!



TOY STORY  

“Most of us are familiar with moving 
home. We pack up our possessions, 
hop in the car or the plane, and leave 
that place behind to find somewhere 
else to live. We settle down, unpack all 
our boxes, and meet new people who 
welcome us into our new community. 
Then perhaps we move again, and again, 
until we finally find that one place we 
belong.

Unfortunately, some of us haven’t been 
that lucky. Some of us might have been 
like our new neighbours. We might not 
have been able to bring all our things 
with us when we moved. We might 
have had to endure heartbreak and loss 
and leave friends and family behind. We 
might have moved, not because we were 
going to a new job or a bigger house, 
but to escape from violence or threats of 
violence from those who might not like us 
because of what we believe in, or what 
we think, or even what we happen to 
say.

Imagine if you had lived in constant 
fear, unsure about what might happen 
from one minute or the next. Finally, you 
escape and move to a new home – but 
there are people there who make you 
feel unwanted and unwelcome. How 

horrible would that be?

I have moved house lots of times and, 
like many autistic people, I find change 
pretty scary. But throughout my life, my 
family taught me that change is a part 
of life. Change can open up new doors, 
bring new possibilities, teach us new 
lessons, and introduce new people to our 
lives. When my family told me two years 
ago that we were moving to Eltham, I felt 
very stressed. I was anxious about having 
to leave my friends behind and meet new 
people. But then we found our new home 
and I couldn’t be happier here.

I wanted to do something to help and 
I suggested to my mum that we could 
do something for the children. For the 

Lincoln Jones is a young Eltham resident 
who heard about our project and decided 
to do something to help. Lincoln’s story - 
in his own words - is published below.

Thank you, Lincoln!
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BEAUTIFUL BUTTERFLIES

The leafy town of Eltham was all 
aflutter when the Welcome to Eltham 
group launched their campaign of love 
and compassion last month. Residents 
awoke to streets adorned with 
thousands of colourful butterflies - on 
fences, among trees, even drawn in 
chalk on footpaths.

The butterflies were created as an 
expression of welcome by residents 
who are keen to show that Eltham 
embraces diversity and inclusion.

UNITS READY TO GO

In the last six weeks, volunteers from 
parishes and other volunteer groups have 
been helping to prepare the units for the 
arrival of new residents. We now have six 
units fully furnished and ready for people 
to move in.

Everything in these units has been 
donated: beds, fridges, microwaves, 
tables, chairs, kitchen utensils, crockery, 

cutlery, cleaning utensils, toiletries ... 
everything down to a toothbrush! 

We are very grateful to everyone who 
has donated goods to this project - and 
to those who have helped to set up the 
units. The families who will be moving 
into the units will appreciate your 
generosity and hard work.

last few months, we’ve been buying 
secondhand Build-a-Bears and Cabbage 
Patch dolls, washing them, finding them 
new clothes, and getting them ready to 
be loved. Because like all of us, Eltham’s 

newest children deserve to grow up with 
a roof over their head and a companion 
by their side.”

Lincoln Jones

TOY STORY - continued
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MEET THE TEAM

Tenancy and Settlement Support 
for refugee families residing in the 
Eltham units will be provided by the 
CatholicCare Eltham Project Team.

Lowilla Okello is our Settlement 
Support Worker. He will help newly 
arrived refugees to gain the social and 
life skills they need to successfully 
integrate and settle into their new 
country. Lowilla will provide case 
management, employment and 
training support, English and financial 
literacy, and social support.

Lowilla has both a personal and 
professional interest in the refugee 
experience.

Born in South Sudan, Lowilla came to 
Australia in 2001 from the Kakuma 
Refugee Camp in Kenya. For the past ten 
years, Lowilla has worked at CatholicCare 
Tasmania, settling refugees and asylum 
seekers in the greater Hobart region. 
He is also the founder of the Young 
Seeds Foundation Inc, a charitable 
organisation helping to sponsor orphans 
and disadvantaged children into boarding 
schools in Uganda and South Sudan.

Lowilla has a Bachelor of Social 
Science majoring in Public Policy and 
Sociology and also holds a Diploma of 
Management.  He is looking forward to 
playing a positive role in empowering and 
settling humanitarian entrants in greater 
Melbourne. 

Nastaran Sedigh (or Nassy, as she prefers 
to be called) is the Tenancy Support 

Worker for the project. This role will 
manage all the tenancy aspects in relation 
to allocations, property inspections and 
maintenance issues at the Diamond 
Street units. She will work with refugee 
families to ensure they understand their 
tenancy rights and responsibilities and 
support them to demonstrate a rental and 
utilities history so they can transition to 
permanent accommodation arrangements.

Nassy has a Bachelor of Social Work and 
a Diploma of Community Development. 
She also has ten years’ experience 
working in family violence services in 
Victoria,  supporting and caring for women 
and children who have escaped family 
violence and sexual abuse. 

Nassy is a firm believer that everyone 
deserves to have ‘Life to the Full’ and 
is excited to be working in the Eltham 
Project where she can help vulnerable 
refugee families to achieve their full 
potential.
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